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Email Review

Published on 06/03/2017

What is Email Review?

With our email review capability, you can send emails right from your preferred email
marketing tool to inMotion to be reviewed and approved.

Here's how email review works:

Once your marketing email is ready for testing and review, you simply send the message
from your email service provider, marketing automation platform or email client to a
unique email address associated to your inMotion account.

In addition to the body of the email, inMotion will capture key information from the
email, such as the sender and subject line. To provide critical context for reviewers, you
can also provide additional information, including send date, pre-header text, and
audience.

Once the proof is released, reviewers can markup and collaborate on both the body of
the email and the email’'s contextual information, just as they would on any other type of
asset.

A link to the email is also provided in the review environment so the reviewer can fully
experience the email and live hyperlinks in a new tab of their browser window.

interface and the new Review + Approval environment. Contact Support for

o Email review is available to accounts that have transitioned to the new user
more details.

Email Review Settings

As an Administrator, you can customize storage settings and the optional email fields
related to email review.

1. Navigate to Account > Account Settings > Customize > Capture Email.

2. Under 'Email Purge Settings,' choose if and how often you would like emails
captured by inMotion to be purged from your account.

3. You can enable or disable each 'Optional Email Field," as well as rename its
heading to control the field's appearance on the proof upload page, per your

team's unique process. Simply click on the field you would like to customize and
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hit 'Save' to update.

4. Finally, click 'Save' in the Account Settings window.

Account Settings

Customize

Your Logo Email Purge Settings
Date [ Time Zone ° Do not automatically purge emails from system
Notification " Purge emails at the end of the business day
O Purge emails at the end of the business week

Tags
User Options Optional Email Fields

‘ Release Date |
Custom Fields
Project Options ‘ Subject Lina |
Project Statuses ‘ Al |
Project Priorities ‘ From |
Project Filter Groups ‘ Te |
Job Launch ‘ Segment |

‘ Preheader Text |
IR s Additional Dynamic Gontent
Proof Access
Capture Email Name: |Add‘|ﬁnna| Dynamic Content

apture Emal
Enabled: (save |

Custom Disclaimer

Reviewer Security

Approval Statuses
dropOFFER™ \

(swe [ conen

Capturing an Email for Upload

1. Once you have started a new proof, click on theFROM EMAIL button in
the 'Capture’ section of the Add Content page.
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Add Content SWITCH TO STREAMLINE UPLOAD  CANCEL

Add Assets

Poropbox  Praiin  <=* WebDAM

Drag files to upload, or browse

Capture
FROM URL || FROM EMAIL

Name Your Proof

Assign to a Project

Place Proof on hold

Attach Reference Files

Drag files to upload, or browse

2. In the following dialog box, you can find your account's unique email address that
will be used to capture your emails for review. Click on the icon to the right of the

email address to automatically copy the address to your clipboard.

Capture Email b

Send emails for review to the following email address. Once received, they will appear below.

truesocap@email.inmotionnow.com

3. Login to the email marketing tool of your choice and send a test email to the
address above.
Note: Test emails are often sent at the end of the email platform queue so it may

take a few minutes to appeatr.

4. After enough time has elapsed for the email to be sent, revisit the proof upload
page or click REFRESH in the Capture Email window to see your available
emails. Check the box next to the email you would like to review. You can select

the thumbnail to enlarge the email to help you distinguish between selections.
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You can also sort the emails by Date Received, From, and Subject Line as

needed.

5. Click ADD TO PROOF.

Capture Email x

Send emails for review to the following email address. Once received, they will appear below.

truesoap@emailinmotionnow.com (%]
Select Emails for Proof: 13 | Sortby: Date Received -
x x

Goodbye Winter! Spring forward into a New S... ‘Get Your Free Sample of a True Springtime Sc...

h From: trus@itruesoap.com h From: truesitruesoap.com
L. To: truesoap@email.inmotionnow.c.. L. To: truesoapiemailinmotionnow.c..
=

Date: Monday, February 6, 2017 2:26.. ii Date: MD'TH}” 231
=

ADD TCO PROOF

6. The Subject Line and From fields will automatically be captured and mapped
over to their respective fields. To edit the stitched email information, click

EDIT from the Asset section on the right.
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Add Content CANCEL

Add Assets

Spring Campaign - Email Blast A

@ Asset Name: x
1
==

Goodbye Winter! Sprint Forward into a New Scent pdf

Drag files to upload, or browse
+NOTE

Capture
Stitched Information (?)

FROMURL  FROM EMAIL
Subject Li print Forward into a New Scent
Frol

Also Available:

Name Your Proof
EDIT

Spring Campaign - Emall Blast

Copy project name to proof
2 Assign to a Project

Spring Campaign - Email Blast

Place Proof on Hold

Attach Reference Files

Drag files to upload, or browse

CONTACTS ‘WORKFLOW ROUTING MANAGER

7. Add or edit contextual information as applicable and click SAVE
CHANGES. Once you save, the email asset will re-process to include the
additional information stitched into a separate section above the email design.
Alternatively, if you do not want stitched information to appear, you can clear each

field. Users can then click on the thumbnail to see how the asset will render in the

review environment.
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Add Content CANCEL

Add Assets =

. Asset Name: x

Oimotion 3
=t Spring Campaign - Email Blast A
L=] Goodbye Winter! Sprint Forward into a New Scent.pdf
Drag files to upload, or brawse
1 + NOTE
Capture

Stitched Information (?)
FROM URL FROM EMAIL

Release Date:  Monday, March 20th (First Day of Spring

Name Your Proof
Subject Line:  Goodbye Winter! Sprint Forward into a New Scent

Spring Campaign - Email Blast
Copy project name to proaf Alt Subject Line: ~ Get Your Free Sample of a True Springtime Scent
2 Assign to a Project

Spring Campaign - Emall Blast - From: ~ True Soap (true@truesosp.com)

Place Proof on Hold To:  True Rewards Members

Segment:  Nosoap purchase 45+ days

y
Attach Reference Files
preheader Text: | FFESeN up your home with this exclusive, limited-time
3 offer. 4
Drag files to upload, or browse

SAVE CHANGES [Nel\\[o-8

CONTACTS ‘WORKFLOW ROUTING MANAGER

8. Proceed with your proof upload as normal.

Reviewing an Email

Now you can gather feedback on your emails as easily as any other asset using the same
intuitive review tools!

With an email asset, inMotion converts the email and stitched information into one PDF
file with sections dedicated to Email Information and Email Design. You will be able to
utilize the Text Tools to strikethrough or highlight your email copy.

Clicking the asset name on the top right will open the email in a new tab in your browser.
Reviewers can then test links to validate they function as expected and return to the
review environment to provide feedback as necessary.
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= Spring Campaign - Email Blast @ a SAVE & EXIT

ign-emailglast - @ [

EMAIL INFORMATION

Release Date: Mar 20th

Select

From: true@truesoap.com Page 10f1
To: True Rewards Members
i) Paul Morad

Segment: No soap purchase 45+ days
N P y Update this to say "New" instead of "The"

Subject Line: Get Your Free Sample of a True Springtime Scent
Jun 20,2017 12:57 PM Like (0)

Alt Subject Line: Goodbye Winter! Spring Forward into a New Scent

Preheader Text: Freshen up your home with this exclusive, limited-time offer

EMAIL DESIGN

true

hand soap

This link to view your email in a browser tab does not work unless you are
o in the active proof, so it should not be copied, shared, or bookmarked.
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