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Step 3 - Admin Training

Published on 06/08/2017

Overview

Through a combination of self-paced guided learning and training calls with
your Customer Success representative, your Admin Users will become
comfortable with the features and powerful customization options available in
inMotion. Our goal is to help make your Admins inMotion experts!

Customer Prerequisites

e Complete two self-paced learning guides.

o Self-Paced Guide: Feature Overview (http://guide.inmotionnow.com/help/self-paced-
feature-overview)

o Self-Paced Guide: Account Customization (http://guide.inmotionnow.com/help/self-
paced-account-customization)

e Practice, practice and more practice is key!

e Compile a list of questions to be reviewed during follow-up calls

inMotionNow Responsibilities

¢ Provide self-paced learning guides and instruction
e Conduct Feature Review and Account Customization follow-up calls to answer

questions compiled during self-paced learning exercises

Next Steps!

e Complete Team Training Outline (http:/guide.inmotionnow.com/help/team-training-outline)

e Move onto Step 4 - Team Training (http://guide.inmotionnow.com/help/onboarding-team-training)
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